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When a manufacturer of beverage containers decided to modernize
their B2B e-Commerce and EDI processes, they continued their
long-standing partnership with OSI Digital. As a trusted partner with
extensive experience supporting the customer’s enterprise
applications and initiatives, OSI was well-positioned to understand
the client’s business model, integration touchpoints, and unique
requirements. The client replaced their legacy Sterling Commerce
application with a new B2B eCommerce/3PL solution and integrated
it with their existing Oracle ERP system. This integration streamlined
processes across order to cash, receiving, shipping, and inventory
interfaces and set the stage for the company’s unprecedented growth.

The Solution:

OSI Digital proposed an iPaa$ solution to cover key areas such as
ordering, purchasing, receiving, shipping, and inventory transactions.
These interfaces currently handle over 150,000 transactions on
promotional days, which are critical to the customer’s business.
Multiple data touchpoints and enrichment processes were established
to facilitate seamless integration between B2B partners and Oracle
ERP applications. A new Boomi Flow UI Dashboard was developed
to monitor and manage all app-to-app and B2B interfaces and
addressed issues as they happened. The positive reception of this
business-friendly, and easy-to-use Ul solution led to its extension to
other business users, enabling them to manage issues across other
areas of the business.

As the customer’s B2B e-Commerce business rapidly expanded, they
launched Shopify E-Commerce stores across North America to meet
supply and demand needs, with Quencher releases occurring
monthly. As the brand’s reputation grew in North America and Latin
America, additional stores were opened globally. The scalable and
expandable integration footprint allowed the customer to meet their
growing demand. Currently, the customer releases around 200,000
product orders weekly across their global stores, with revenue soaring
from $75 M to $400 M in less than two years.
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> Boomi Integration Platform
> Boomi EDI Exchange

> Boomi Flow

The customer transformed into a
faster, more agile, and scalable
organization by embracing Boomi as
its go-to integration platform. With the
technology leadership of OSI Digital
and Boomi, the manufacturer now
has guardrails to enforce behaviors
and data governance, strengthen
data quality, eliminate rogue IT, and
empower their business users as data
stewards. With 40+ seamless Boomi
integrations delivered by OSI Digital;
the client was able to successfully.

> Cut vendor onboarding time
from days to minutes

> Reduce 3PL/vendor onboarding
operational overhead by 30%

> Accelerate integration
development from 2X to 3X for
all their new stores
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